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Summary 



This report discusses the existing claims procedure required by the Employee 
Retirement Income Security Act of 1974 (ERISA), and legislative efforts in the 106 lh 
Congress to amend ERISA to provide for the mandatory external review of denied 
benefits. Although most of the patient protection bills introduced in the 106 lh Congress 
included provisions for external review and more rigorous standards for the internal 
review of denied benefits, this report focuses on the Patients’ Bill of Rights Plus Act of 
1999, S. 1344, passed by the Senate on July 15, 1999, and the Bipartisan Consensus 
Managed Care Improvement Act of 1999, H.R. 2990, passed by the House of 
Representatives on October 7, 1999. 



The need to improve existing grievance and appeals procedures for individuals 
receiving health care coverage through employer-sponsored benefit plans was recognized 
in most of the patient protection bills introduced during the 106 lh Congress. 1 Although 
H.R. 2990, as introduced by Representatives Talent and Shadegg, was concerned primarily 
with tax deductions and incentives, the remaining bills each provided for modified 
grievance and appeals procedures: S. 6 and S. 1256, introduced by Senator Daschle; S. 
300, introduced by Senator Lott; S. 326, introduced by Senator Jeffords; S. 374, 
introduced by Senator Chafee; H.R. 358, introduced by Representative Dingell; H.R. 216, 
introduced by Representative Norwood; H.R. 448, introduced by Representative Bilirakis; 
H.R. 719, introduced by Representative Ganske; H.R. 1 133, introduced by Representative 
Nadler; H.R. 2095, H.R. 2089, and H.R. 2926 introduced by Representative Boehner; 
H.R. 2723, introduced by Representatives Norwood and Dingell; and H.R. 2824, 
introduced by Representatives Cobum and Shadegg. 2 



1 See Jean P. Heame, Patient Protection and Managed Care: Legislation in the 106 th Congress, 
CRS Issue Brief IB98017. 

2 See Heame, supra note 1 (H.R. 2089 was offered as part of a package of eight other bills). On 
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